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SARATOGA SPRINGS PUBLIC LIBRARY NEWSLETTER
A Letter From The Library Director To Our Community
Our staff have done incredible things, such as completely pivoting to drive-up only services with just one day
of closure when the pandemic started, creating take-home craft and STEAM kits, running fun and interactive
in-person and virtual programs, and more. Time after time they’ve surprised and inspired me with their
willingness to serve, modify services, and experiment. Our staff really are amazing! We look forward to
continuing to serve you; however, due to many factors, some changes are going to be made to some of our
hours, policies, and services, as explained below.
We're making some changes to our business hours.
Effective Friday, July 1, 2022, our business hours will be: Monday-Thursday 9 AM – 8 PM;
Friday-Saturday 10 AM – 4 PM. Drive-up service will be discontinued on the same day.
The Saratoga Springs Public Library is experiencing the same staff shortages many businesses are
experiencing, and we need to make adjustments to our open hours. After reviewing the data for visitors per
hour over the last 5 years, we found that the two hours on Friday and Saturday from 4 PM to 6 PM are the
slowest. Reducing our hours by closing at 4 PM on those days will allow us to have additional staff available
during our busiest hours, while aligning our hours with other local libraries.
Additionally, we’ve been experiencing an increase in theft from the library, which makes us sad - everything
checks out for free. We just ask that you return it on time, with all of its parts, and in the same condition it
was when you took it home. If you do have something that was not checked out, please return it in the outside
drop or to the library’s front desk, no questions asked. However - due to these issues, we are turning our
emergency exit door security alarms back on and the library will be discontinuing drive up service.
Effective July 1, 2022, the amounts for fines on overdue items changed: the fines for Audio Books,
Books, and Kits are now $0.25 per day per item; DVDs and Video Games are $0.50 per day per item;
& Equipment, Launchpads, Library of Things, and Recreation Equipment are $0.75 per day per item.
Your library account will still be opted in to automatic renewal (unless you’ve logged in and opted out of this
feature). This will renew any items that do not have holds placed on them, which will help prevent overdue fines
from even happening. Make sure to watch your inbox and/or to mark library@saratogaspringscity.com
as a safe sender (or white list it).
To help decrease wait times for popular items, the following two policies will be implemented.
(You can view these policies in the Service & Circulation policy on our website.)
The policies are: (1) Holds will only be held for 4 business days from when they arrived;
(2) Customers with an overdue item will no longer be able to check out additional items.
All programming has been brought back into the building, courtesy of the City Council allowing us to use
their chambers. Ms. Taffi, Mr. Carl, Ms. Anna and Ms. Jenean have spent several months planning wonderful
things for summer. We also have a few amazing volunteers who have started up a Knit Wits program
and Table Top games groups. You can check out our events calendar on the website and/or register
through the registration link under “Events”.
In the fall, the Take & Make Craft Kits program will be replaced with a weekly
in-person craft time in the Library.
It is our pleasure to serve our community, and we look forward to your continued support.

LIBRARY HOURS
Monday-Thursday 9:00 AM-8:00 PM
Friday-Saturday 10:00 AM-4:00 PM

CONTACT US
801-766-6513
library@saratogaspringscity.com

Follow us on Facebook:
@SaratogaSpringsLibrary
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Send questions to
library@saratogaspringscity.com to be
answered in a future newsletter.

ask me
anything!*

* LIBRARY
RELATED

Q: What's up with registration for your programs? I have a library card - can't I just attend?
A: Registration is required for most of our programs simply because we don't have much space to put
people. :) Due to the physical size constraints from the areas many of our classes are held in, the
personal instruction required by many of our programs, and the limited availability of staff to hold
more programs, we have to limit the amount of people that can attend at one time.
Q: OK, I tried to register, but it says I'm on a waitlist. What does that mean? Is my child going
to be able to attend the program? Should we show up and see if there's room?
A. Many of our programs are very popular, and so the registration fills up within a few hours. Once
registration is full for a program, any people that register after that go on a waitlist, in the order that
they registered. If we get a cancellation, then the first person on the waitlist is alerted by email (via
the email address they used to register on Eventbrite) and they have 24 hours to respond with a yes
or no. If the answer is no (or we don’t hear back) the next person on the waitlist is emailed. It is not
common for us to receive many cancellations; we might get one per session. Please don't show up
hoping for a spot if you haven't been contacted and told there is a spot available in the program.
If you've registered for a class but know you won't be able to attend, please cancel so that spot
becomes available. If you need help canceling, you can call us at 801-766-6513.
We wish we were able to let everyone participate that wanted to, but with our current size
limitations, that just isn’t an option. We do apologize.

HOW-TO SECTION

Do you want to keep a history of items you’ve checked out?
You can opt in to keep a list of what you've checked out on your account, so you
can go back and see if you’ve already read something - isn’t that great feature?
Library staff will still not be able to see what you’ve checked out in the past (only what
you currently have) to protect your privacy, but you can!
1. Log into your account by visiting www.saratogaspringscity.com/library
2. Click on the 'Catalog & Log Into Your Account' link
3. Log in to your account
(Hint: if you don’t remember your PIN, try the last four digits of your library card)
4. Select 'Your Privacy'
5. Select 'Forever', 'Default', or 'Never', then 'Save'
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MEET
OUR STAFF:

Top 3 favorite books:
Ella by Jessilyn Stewart Peaslee
The Harry Potter Series by J. K. Rowling
The Hagenheim Fairy Tale Series
by Melanie Dickerson
Recent reads:
Rumplestiltskin by Jenni James
How many pairs of shoes do you own?
I think around 10.

KARISSA

What is your favorite animal?
Today, it's horses.
Do you love or hate roller coasters?
I love them a lot!

What do you love most about working in the library?
I enjoy being surrounded by all the books and the many stories they tell.
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Summer Monday Funday: Library Night
Join us at Neptune Park on Monday, August 15 from 7-9 pm
for (rescheduled) Library Night at the
Summer Monday Funday series!
Court of Mermaids is coming to present a story time
followed by an opportunity to get photos with real
mermaids! Following the mermaid story time, we'll
have water-based STEAM activities and crafts.
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Do you have an SAT, AP, or GED exam to study
for in your future? Are you preparing for a new
career? Or do you just want to learn more about
popular software such as Word, PowerPoint or
Excel? Looking for scholarship opportunities or
trying to narrow down college options? We have
resources to help you with that!
Visit our website at
www.saratogaspringscity.com/library/.
Select Online Resources and Utah’s Online
Library. Under Download and Stream select
LearningExpress Library. Click or Tap
Libraries S-W to select Saratoga Springs
Public Library. Set up your own account to
keep track of your progress and start learning!
There are many topics to choose from, including:
Job & Career Accelerator, Skills Improvement for
All Ages, GED Preparation, College Preparation,
Graduate School Entrance Exam Preparation,
Popular Software Tutorials, Job Search and
Workplace Skills, Licensing and Certification
Preparation, and U.S. Citizenship Test
Preparation. There are even resources in
Spanish (Recursos para Hispanohablantes).
LearningExpress offers a comprehensive
selection of interactive online tutorials, practice
tests, articles, e-books, and high-stakes test
preparation — modeled after official tests.
LearningExpress Library is designed to help
students and professionals at all levels of
learning achieve their educational and careerrelated goals. Timed and untimed practice tests
provide instant test and essay scoring; you can
get detailed answer explanations and download
ebooks. Go explore the options today!

REMEMBER: Summer Reading
program ends July 30!

